Smart City-015TV 7/11/11

SMART CITY
2 5795 W. BADURA AVE, SUITE 110
N\ LAS VEGAS, NEVADA 89118

0 888-446-6911 WALTER E. WASHINGTON
SmartCItym 702-943-6001 (FAX) CONVENTION CENTER
Company Name Booth / Room Show Name:

Billing Name Show Dates:
[ To [
Billing Address Incentive Order Deadline:
(see Incentive Price, Ts & Cs)
City, State / Country, Zip Email
Contact Telephone Number Fax Number
( ) - ( ) -
Install Date / Time Removal Date / Time Cell Number
Il / : I / : ( ) -
Credit Card Number: [] AMX [ ] MC [] Visa Expire Date (MM / YY): Sec Code:
(P r PP PP PP e P
Print Card Holder Name: Card Holder Signature and/or Acceptance of T's & C's:

Important! Review “Product Overview / Glossary” literature to assure the services you have selected will provide the functionality for any application(s)
you will be utilizing. View complete descriptions of Services and Terms & Conditions at smartcitynetworks.com/Facilities/Locations.aspx .
Please call if assistance is needed. Note Cancellation Policy Specifics — Terms & Conditions item #6 — This document, page / thumbnail 2.

Description of Service | Type | Qty | Incentive Base | Total
1. Standard Cable TV Services
a. Basic Service — Digital (Local & Basic Cable Channels, CNN)
= One Cable TV drop is provided with each service ordered. CTv-B $ 525.00 $ 655.00
b. Premium Service - Digital (Local & Expanded Cable Channels, CNN)
= One Cable TV drop is provided with each service ordered. CTv-P $ 625.00 $ 780.00
c. Cable TV Converter / Set-Top Box Rental (1 per TV) — Potentially Required
= Not required if TV has a built in QAM Tuner. CTV-BX $ 50.00 $ 6500
d. Custom Requests (Additional Premium Channels & Other Services) MTV (Call 202-249-3800 for quote)
2. Special Services
a. Labor / Floor Work — Fee per hour FW-TV $ 125.00 | $ 125.00
3. Special Quote — Attachment A or SOW (if applicable) MTV (Call 202-249-3800 for quote)
4. Move - In / On - Site order fee (if ordering service after show move-in has started). (20% ) x ( Base Price)
5. Distance Fee of $500 for each drop / line outside the convention venue. X (number of lines)
SUBTOTAL
ESTIMATED 10% TAX / FEES DEPOSIT = SUBTOTAL x 10%
TOTAL PAYMENT MUST ACCOMPANY ORDER.  Credit Card users may fax order to 702-943-6001 | GRAND TOTAL

** |ncentive Price applies to orders received With Payment 21 days prior to the 1% day of
show move-in. ***

Customer Acceptance of All Smart City Terms and Conditions / Attachments:

With execution of this document the Customer hereby authorizes Smart City to provide services as requested herein, is authorized to request
such services and acknowledges full and complete understanding of the Terms and Conditions and Attachments contained herein.

Print Authorized Name Authorized Signature Date
FOR SMART CITY USE: |Payment Rec’d (Amount): Customer No: 2012 - 015 -
Payment Type: I [ check [ Money Order [ cash [ wire Transfer ~ [] American Express [ MasterCard / Visa
Note: I CSR: I Date:

ORDER ON LINE: https://www.smartcitynetworks.com/order/center.aspx?center=015

Q
>
o
—
M
_|
<
O
A
-,
[T]
A
TI
O
A
<




WEW - Cable TV Svc

TERMS AND CONDITIONS (continued from page 1)

6. CANCELLATION — There is a minimum $150 or 10% Cancellation
fee (whichever is greater). Cancellations must be in writing.
Additional cancellation charges will apply for orders that have
already incurred processing, labor, material, and / or engineering
costs. Credit will not be given for service(s) installed and not used.
Service problems must be reported to the Smart City Service Desk.
Service claims will not be considered unless filed in writing by
Customer prior to close of show.

7. Any additional cost incurred by SMART CITY to: 1) assist in
trouble diagnosis or problem resolution found not to be the
fault of SMART CITY or 2) collect information required to
complete the installation that customer fails to provide (i.e.
floor plans ) may be billed to the Customer at the prevailing
rate.

8. A per line move fee starting at $200 may apply to relocate the line(s)
after it is installed.

9. The prices listed on this contract do not include Federal, State,
Local or Other Taxes and Tax surcharges. Taxes / Tax surcharges
will be included on your final bill. Federal Tax ID is 65-0524748.

10. Prices are based upon current rates and are subject to change
without notice.

11. The Customer will be responsible for returning all rental equipment
to the Smart City Service Desk within one (1) hour following close of
the show. Missing equipment will incur charges at prevailing rates.

1. Smart City is the exclusive provider and installer of all Cable TV,
Voice, Data and Network services (wired and wireless) including
communications cabling. This includes all cabling to meeting rooms,
booths, within booths (under carpet and flooring), fiber optic, twisted
pair (Category 3, 5 and 6), coaxial and all other data and
telecommunications related cabling.

2. The use of the Cable TV connection(s) provided by Smart City may be
used only by the directors, officers and employees of the Company,
its guests, its agents and consultants while performing service for the
Company and cannot be resold or distributed to other companies
or individuals.

3. Incentive Price applies when a completed order with payment is
received no later than 21 days prior to the first day of show move-in.
Base Price applies to (a) all orders received from One (1) to Twenty
(20) days before show move-in has started or (b) orders received on
or before the 21 day Incentive Deadline without payment (c) orders
placed on site or after show move-in has started will be at Base
Price plus an additional $75 line/drop.

4. Unless otherwise directed, Smart City is authorized to cut floor
coverings to permit installation of service.

5. Only Smart City personnel are authorized to modify system wiring or
cabling. Material and equipment furnished by Smart City for this
service contract shall remain the property of Smart City.

RESTRICTIONS / CHANGES

Customer acknowledges and agrees that it is prohibited by federal copyright law and the Cable Company’'s agreements with its programming providers
from several usage scenarios as follows - Customer shall not, nor authorize or permit any other person to: (a) charge a cover charge or admission fee
to the Premises for any cable television programming or cable related event, including, but not limited to, premium services and pay-per-view events,
without the prior written consent of Smart City; (b) copy, record, dub, reproduce or alter any cable television programming/service or any part thereof;
(c) transmit cable service beyond the outlets on the Premises installed by Smart City or authorized hereunder; or (d) permit the transmission, display or
recording of any premium channel or pay-per-view event; or (e) tamper with or modify the cable converter unit, remote control device or any other
equipment provided by Smart City to the Customer.

In the event the Customer engages in any of the conduct described above, in addition to any other remedies available at law or in equity, Smart City
may terminate the cable services. All charges will apply and no refunds will be given. Additional charges may apply for problem resolution of any
restriction violation.

Customer acknowledges and agrees that the Cable Company has the right at any time to preempt, without prior notice, specific programs and to
determine what substitute programming, if any, shall be made available.

LIMITATION OF LIABILITY

Limited Warranty. SMART CITY warrants that: (a) it has the right to provide all CTV and Cable TV services (the "Services"). In the event that the Services are not performed
in accordance with this warranty you agree to inform SMART CITY of such fact, by written notice prior to close of the Show / Event, and, as your sole and exclusive remedy,
SMART CITY will either: (a) repair or replace the Services to correct any defects in performance without any additional charge to you, or (b) in the event that such repair or
replacement cannot be done within a reasonable time, terminate the Customer Contract and provide you with a pro rata refund of the fees paid to SMART CITY for the
Services hereunder with respect to such calendar year.

LIMITATION OF LIABILITY. EXCEPT FOR OUR WILLFUL MISCONDUCT OR GROSS NEGLIGENCE, YOU AGREE THAT UNDER NO CIRCUMSTANCES IS SMART
CITY LIABLE TO YOU FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE OR CONSEQUENTIAL DAMAGES OR LOST PROFITS ARISING OUT OF THE
SYSTEMS OR OUR SERVICES OR OBLIGATIONS UNDER THIS AGREEMENT EVEN IF SMART CITY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. IN ANY EVENT, YOUR EXCLUSIVE REMEDY AND OUR ENTIRE LIABILITY TO YOU FOR ANY REASON UPON ANY CAUSE OF ACTION ARISING OUT
OF THE SYSTEM OR OUR SERVICES UNDER THIS AGREEMENT SHALL BE THE AMOUNT ACTUALLY PAID BY YOU TO SMART CITY WITH RESPECT TO THOSE
DEFICIENT SERVICES. THE LIMITATION OF LIABILITY PROVIDED BY THIS SECTION IS LIMITED TO OUR DUTIES AND LIABILITIES BY REASON OF THIS
AGREEMENT ONLY, AND DOES NOT AFFECT ANY OTHER RELATIONSHIP SMART CITY MAY HAVE WITH YOU.

NO ACTION, REGARDLESS OF FORM, ARISING OUT OF OR RELATED TO THE USE OF THE SERVICES PURSUANT TO THIS AGREEMENT MAY BE BROUGHT BY
YOU MORE THAN 12 MONTHS AFTER THE CAUSE OF ACTION FIRST AROSE.

(1) All Customer contracts and agreements are solely between SMART CITY and the prospective Customer; (2) SMART CITY is not the employee, agent or partner of the
Facility; (3) The Facility is not a party to, nor shall it have any obligations or liabilities whatsoever to any Customer, under any Customer Contract including without limitation,
the obligation to provide any of the services covered by such Customer Contract; (4) No representations or warranties are being made by the Facility with respect to any
Customer Contract or any Communications Services; (5) The right of the Customer to receive any Communications Service will be terminated if this Agreement is terminated
for any reason provided therein; and the Facility will have no obligation to continue providing such service unless the Facility elects in its sole discretion to continue to provide
such services itself or through a third party; (6) The provisions of the Customer Contract are separate and independent from the provisions of the Customer’s lease space in
the building and shall not affect the Customer’s obligations under such lease and without limiting the foregoing, in no event shall any default by SMART CITY under the
Customer Contract or any failure with respect to any Communications Services have any effect on any Customer’s obligations to the Facility under any lease or any other
occupancy agreement between such Customer and the Facility.

12. A valid Credit Card number with signature MUST be on file regardless of payment method. | Mail or Eax Completed Orders with
For your convenience we will use this authorization to charge your credit card for any
additional amounts incurred. Payment and Floor Plan To

13. Smart City accepts payments in US dollars, Checks drawn on a US bank, Wire Transfers or the SMART CITY
following Credit Cards: (Amex, MasterCard, Visa,). Make all checks payable to: Smart City. 5795 W. BADURA AVENUE, SUITE 110
14. Due to the cost of processing checks, any refunds due in the amount of $10.00 or less will not be LAS VEGAS, NEVADA 89118
refunded except upon written request. (888) 446-6911  FAX (702) 943-6001

ORDER ON LINE: https://www.smartcitynetworks.com/order/center.aspx?center=015
*** Tipping is not permitted. Any request from personnel for gratuities should be reported to Management immediately. ***




